
Alternative 
Fee Program

Features

Case Qualifications

• Commercial mediation or arbitration

• Two or more parties

• Claimed amount in dispute approximately $100K or less

Fees

• $900 per party

• No administrative fee

Notable Parameters

• The fee covers up to three hours of the neutral’s time 

• The three hour time limit includes the neutral’s review, session 
and follow-up, or post session time

• If the neutral’s time goes beyond the three hour time limit, the 
parties will be billed for any additional time at the neutral’s    
standard hourly rate

• Counsel and neutral will agree on a submission page limit 

• Sessions are held at ADR Systems’ dispute resolution center, a  
mutually agreed upon off-site location, or via video conference

• Additional facility or travel fees may apply for off-site locations 

• With the fast-track option, parties agree to schedule their matter 
within 30 days, neutrals are selected by agreement or assigned 
by rotation within five days, and arbitration awards are due seven 
days after the case closes
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Overview

In response to your clients’ changing demands, ADR Systems has 
designed an alternative fee program for qualified commercial matters.  
At ADR Systems, we settle more than 91% of our mediated cases, and 
offer the most efficient arbitration process available.



Cost-Effective Program

ADR Systems’ alternative fee program offers a lower rate for qualified 
commercial cases in which potential litigation costs may exceed the 
amount in dispute. 

Experienced Neutrals

Our seasoned neutrals have successfully settled many different types 
of cases, and are highly skilled at resolving cases quickly through our 
alternative fee program.  

Select neutrals are available for the program.  To request an 
Alternative Fee Program neutral list, please contact ADR Systems. 

Efficient Process

Our experienced case managers will administer every aspect of your 
case to keep it moving forward and ensure the most efficient process 
possible. 

Custom Designed

Our services are tailored to fit the needs of your client and their 
particular matter.  An experienced case manager will help you design 
a process and select the neutral most suitable for your case.  

Administrative Support

ADR Systems will administer all aspects of your case at no cost to you 
or your client.  We contact opposing counsel, schedule your sessions, 
and work with both parties to ensure a seamless process. 
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